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Entry Advice and Qualification outcomes

Entry advice

There are no pre-requisites for entry to this qualification.

Language, literacy and numeracy advice

The learner's language, literacy and numeracy levels are expected to be equivalent to Level 2 of
the National Reporting System.

Reading and writing - a learner will be able to read and comprehend a range of simple texts
and write a range of short texts in a number of contexts which may be interrelated.

Oral communication - a learner will be able to use and respond to language around everyday
subject matter which may include some unfamiliar aspects for a range of purposes in a number
of contexts which may be interrelated.

Numeracy and mathematics - a learner will be able to deal easily with straightforward
calculations either manually and/or using a calculator.

WRF20104: Certificate Il in Floristry

Qualification notes

Certificate Il in Floristry has been designed to apply to those wishing to develop the skills and
knowledge to work as a sales assistant and produce basic displays in a florist shop or studio.
Likely functions within the floristry industry for those who achieve this level of qualification
include working within clearly defined contexts and under supervision. This certificate equips
learners to carry out a range of routine tasks and develop accountability, autonomy and skills in
collaborating with others.

WRF30104: Certificate lll in Floristry

Qualification notes

This qualification is aimed at more experienced employees in the floristry industry, whose work
requires extensive product knowledge and specialist skill application. The Certificate Il requires
learners to select, adapt and transfer skills to manage a broader range of activities in routine
and non-routine contexts. Leadership and problem solving skills are developed. Learners are
required to understand methods and procedures and take some responsibility for others.
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WRF20104: Certificate Il in Floristry
WRF30104 Certificate lll in Floristry

Pearsons School of floristry delivers Units in Certificate Il and Certificate 11l concurrently.
Certificate Il in Floristry WRF30104 can only be awarded once the student has proven their
competency in the Workplace through Workplace Assessment. Core units are essential: all core
units must be completed in order to receive the qualification as well as 2 elective units.

WRF30104 Certificate lll in Floristry

20 core units + 2 elective units = 22 units in Cert Il

WRRLP1B Apply safe working practices CU

WRFO202B Care for floristry stock and merchandise CU
RTC2016A Recognise plants EU

WRRM2B Perform routine housekeeping duties CU

WRRI1B Perform stock control procedures CU

WRFO204B Assemble and prepare floristry products CU
WRFO203B Prepare and display floristry stock CU

WRRCS1B Communicate in the workplace CU

WRRER1B Work effectively in a retail environment CU

WRRS1B Sell products and services CU

WRFO306B Apply product knowledge to meet customer needs CU
WRFO307B Recommend on floristry products and services CU
WRFD301B Create floristry designs using hand tied techniques CU
WRFD302B Create floristry designs using wiring techniques CU
WRFD303B Create floristry designs using a base medium CU
WRRMG6A Create a display for small business CU

WRFO205A Apply techniques to update floristry industry knowledge EU
WRRCA1B Operate retail equipment CU

WRRF1B Balance register/terminal CU

WRRCS2B Apply point of sale handling procedures CU
WRFO201B Provide service to floristry customers CU
WRRLP2B Minimise theft CU

PCDC Cert Il
PCDC Cert Il
PCDC WPA

CU = core unit
EU = elective unit



